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he Federation of Indian Chambers of Commerce and Industry (FICCI) 

and Intel India signed a MoU to work collaboratively towards Tenhancing ease of doing business in the country. The intent under 

this MoU is to identify specific issues/challenges that can be resolved 

through process redesign and improvement. Under the MoU, FICCI Quality 

Forum will take up the challenges of doing business in India with interested 

stakeholders and develop specific action items to address the process-

related gaps.

Earlier this year, FICCI Quality Forum launched the QUPRAC platform in 

partnership with Planning Commission and World Bank to strengthen the 

adoption of quality practices in the government, infrastructure, and social 

sectors that in turn, enable other sectors such as manufacturing to become 

more competitive. The emphasis of QUPRAC is on ideas/practices that 

enhance collaboration and coordination among multiple stakeholders, and 

on improving delivery by focusing on the implementation aspects of 

policies already in place.

The FICCI-Intel project will operationalise QUPRAC implementation focus 

by addressing process bottlenecks that slow down foreign investment 

inflows into India. 

Interested in being associated with FICCI's QUPRAC platform? Contact CEO FICCI Quality Forum at 

ceo.fqf@ficci.com  
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he industrial landscape in the 

north east is dominated by Tsmall and micro enterprises, 

many of which are struggling to 

remain competitive in a fast 

changing market. While there are a 

plethora of reasons behind this, 

one of the key difficulties faced by 

the units is lack of access to 

knowledge and technical knowhow. 

Consequently, very often, the units 

are not able to match up to the 

quality and standards required and 

the price is expected to be 

competitive.

To help improve competitiveness 

of the micro and small industrial 

units in the north east, a series of 

10 quality awareness workshops 

were organised by FICCI in 

collaboration with the Indian 

Institute of Entrepreneurship. The 

workshops were organised in 

MSME clusters in the states of 

Assam, Meghalaya, Nagaland and 

Tripura. The sectors covered 

included IT, food processing, 

handicrafts, incense sticks, 

Quality awareness workshops to 
improve competitiveness of MSMEs 

A Quality Awareness 

Workshop in progress.

footwear, handloom and textiles. A 

total of 300 participants from 

MSME units benefited from the 

programme. 

The workshops were conducted 

by senior quality experts and 

technical experts from the specific 

industries. The workshops had two 

sessions, one of which helped in 

sensitising the audience about the 

various aspects of quality 

management while the second 

session focused on quality 

technology tools. Through live 

industry examples the link between 

quality standards and profitability 

was demonstrated. 

The workshops also served the 

purpose of addressing a number of 

queries regarding practical 

problems that the industry was 

facing. In the second session, on 

quality technology tools the focus 

was primarily on creating 

awareness about the various 

standards and tools that could be 

applied to the industry in
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FICCI & Intel India sign collaboration pact  
to enhance ease of doing business
Kumud Srinivasan, President, Intel India 

and Dr. A Didar Singh, Secretary 

General, FICCI exchanging the MoU 

document.
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