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onsidering the country's 
low global ranking in some Creports on 'Ease of doing 

Business', there have been several 
attempts to address this issue. 
Many agencies including the 
Department of Industrial Policy 
and Planning, industry 
associations including FICCI, and 
the erstwhile Planning 
Commission have released 
reports analysing the reasons for 
the low ranking and making 
recommendations on how the 
issues might be addressed. 

In February 2014, FICCI 
launched the QUPRAC Initiative 
to encourage application of 
systems thinking and quality in 
government, social and 
infrastructure sectors. Under 
QUPRAC, real life implementation 
of highly successful initiatives in 
these three sectors were collected 
from across the country and 
showcased at the FICCI 
conference on Quality Practices, 
QUPRAC 2014. As a part of the 
QUPRAC initiative, the learnings 
from QUPRAC 2014 are being 
disseminated through workshops 
in the states. 

QUPRAC 2014 workshop to improve outcomes of
 'Destination Karnataka-Initiative'
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Committee and Rohit 
Adya, Director, External 
Affairs Vodafone India 
Ltd. 

In his inaugural 
speech, Anurag Thakur 
said that society 
contributes to the 
growth of industry and 
thus, it is time for the 
industry to realise the 
impact it creates on 
people. Hence, it is time 
to move from dialogue 
to action. Thakur 
suggested that the 
industry should select 
an issue and work 
intently to create an 
impact. He also shared 
his concern about 
unemployment 
amongst the educated 
youth and invited the 
industry to come 
forward to revamp the 

ICCI Aditya Birla CSR 
Centre for Excellence Fbrought together the 

captains of the Indian industry, 
CSR thought leaders, inclusive 
development experts, social 
reformers, policy makers, NGOs 
on August 29, 2014 in New Delhi, 
to discuss, share and understand 
the ways to 'Mobilizing Impact 
through CSR' to achieve inclusive 
social development. 

The discussion was supported 
by Engineers India Limited (EIL), 
Vodafone India Limited, Embassy 
of the Republic of Korea in India 
and International Labour 
Organization (ILO). The 
conference was inaugurated by 
Anurag Thakur, Member of Lok 
Sabha and was graced by Tine 
Staermose, Director ILO, 
Ambassador of the Republic of 
Korea, Padma Bhushan Rajashree 
Birla, Chairperson, FICCI CSR and 
Community Development 

L to R: Dr. Sanjeevan Bajaj, CEO, FICCI 
Quality Forum; Dr. Shalini Rajneesh, 
Principal Secretary DPAR, Government 
of Karnataka; Maheshwar Rao, 
Commissioner for Industrial 
Development; Manoj Rajan, Additional 
Mission Director, Sakala Mission, 
Government of Karnataka; Arun Maira, 
former Member, Planning Commission, 
Government of India and Ajay Seth, 
Commissioner, Commercial Taxes 
Department, Government of 
Karnataka.

Call for presentations at the next edition of QUPRAC will be launched shortly. For more information on QUPRAC 
2015 and other activities launched under the QUPRAC umbrella initiative, please contact FICCI Quality Forum at 
ceo.fqf@ficci.com

to cover common ground with a 
high level of explicit, 'buy-in' for 
interdepartmental coordination 
and collaboration. This 
engagement with the 
Government of Karnataka is 
being followed to convert the 
ideas discussed during the 
workshop into actionable
 items. n

QUPRAC is a national multi-
stakeholder platform conceived 
by FICCI to address quality gaps 
in processes and practices of 
government, infrastructure and 
socials sectors. It promotes 
ideas/practices that enhance 
collaboration and coordination 
and focus on implementation in 
these sectors that in turn, enable 
other sectors like manufacturing 
to flourish.

The first state workshop was 
designed and organised by FICCI 
Quality Forum in partnership 
with SAKALA Mission, 
Government of Karnataka on 
August 2, 2014 at Vidhan 
Soudha, Bengaluru. The 
objective of the workshop was to 
take up an area which is on the 
state government's priority list 
and provide inputs for 
enhancing the quality of work 
going in and thereby improve 
the outcomes significantly. 

In this case, the 'Destination 
Karnataka-Initiative' to make 
Karnataka a favoured destination 
for entrepreneurs were taken up. 
The workshop helped participants 

Mobilising Impact through CSR

Industry must move from dialogue to action

L to R: Jyoti Vij, Deputy Secretary General, FICCI; 
Tine Staermose, Director, ILO; Rajashree Birla, 
Chairperson FICCI CSR & Community 
Development Committee; Anurag Thakur, Member 
of Parliament; Lee Joongyu, Ambassador of the 
Republic of Korea; Rohit Adya, Director, External 
Affairs Vodafone India Ltd and Dr. K K Upadhyay, 
Head – CSR, FICCI.

There is a need for partnerships 
through CSR with NGOs from 
specialised fields and with the 
government. This will ultimately 
texture the social development 
programmes for maximum 
impact, performance 
management and accountability.




