FICCI Quality Forum

FICCI Quality Forum (FQF) provides a full range of training programs on effective implementation of
national and international management systems standards to support all learning needs from initial
understanding to certification as Lead Auditor. FQF retains a pool of highly qualified, experienced and best
in class trainers for course delivery and provides both open house as well as in house courses. For the past
20 years FQF is regularly conducting IRCA" U.K. approved Auditor/Lead Auditor training courses in
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collaboration with Nigel bauer and Associates (NBA), UK, for the following Management Systems:
® [SO9001 Quality Management Systems (QMS)
® SO 14001 Environment Management Systems (EMS)
® OHSAS 18001 Occupational Health and Safety Management Systems (OH&SMS)
® SO 22000 Food Safety Management Systems (FSMS)

Training Facilities

Contact :-

Dr Sanjeevan Bajaj

CEO, FICCI Quality Forum

T+91 11 2348 7239 - 40, 2348 7356
ceo.fqf@ficci.com, fgf@ficci.com

! International Register of Certificated Auditors

Other Certified Trainings

FICCI Certified courses are also availablein:
® Integrated Management Systems (IMS)
® Internal Auditor/Implementation Training on ISO 9001,
ISO 14001, OHSAS 18001, ISO 22000
® |SO/IEC 17025 Laboratory Management Systems (LMS)
® Estimation of Measurement Uncertainty (MU) in Tests and
Calibration
® Assuring Quality of Test and Calibration Results
® Quality Tools & Techniques (QTT)
® Measurement Data Analysis for improvement of Quality
and Profitability
® Sustainable Development
@ |SO 50001 Energy Management Systems (EnMS)
Implementation Training
® Six Sigma, Lean
® Project Management
® IS 15700 - Service Quality Management Systems (SQMS)
® Train the Trainer Courses for implementation of Service
Guarantee Act.
Consultancy Services are available for implementation and
certification for all the above mentioned Management
Systems Standards.
Industry Interests
FQF represents industry interests in technical committees
constituted by ISO and BIS for all Management Systems
Standards.




